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A Fully Accredited General Practice

HOURS

Monday 



9:00 am – 7.00 pm

Tuesday - Thursday


9:00 am – 6.00 pm

Friday




9:00 am – 5.00 pm

Saturday



Closed
Sunday



Closed
Public Holidays


Closed
A receptionist is available from 8am each day to assist you in making an appointment.
Please visit our website at  www.thomasstreet.com.au
And like us on Facebook for all the latest updates
Updated 04/10/2024
PRACTISING DOCTORS
All the doctors in this practice have satisfied the training requirements of the RACGP and are on the vocational register of general practitioners.  This means we have a commitment to general practice and to continuing medical education.

Dr Debbie Yiap has a medical degree, diplomas in obstetrics and medical acupuncture and is a Fellow of the Royal Australian College of General Practitioners.  She is a member of the Australia Society of Hypnosis and has an interest in counselling.  Debbie is available Monday to Thursday all day and Friday morning.
Dr Narelle Binns  has a medical degree from the University of Tasmania and is a Fellow of the RACGP.  Her special interests include  mental health, women’s’ health and paediatrics.  Narelle is available Tuesday and Friday all day.
Dr John Croatto has a medical degree and is a Fellow of the Royal Australian College of General Practitioners.  He has a Diploma of Obstetrics.  John is available Monday afternoon, Wednesday and Thursday all day.
Dr Abraham Mass (Abe) graduated from the University of Melbourne in 1979.  He established a busy General Practice in Ormond where he worked for the next 36 years.  As well as General Medicine his special interests are psychological and wholistic medicine. He was honoured to be nominated for ‘Australian of the year’ in 2014. Abe is available Monday morning, Wednesday afternoon and Thursday all day.
STAFF 

Julie and Amy are our Practice Nurses.
Raff is our Practice Manager.
Jess, Jimena, Lara, Alessia and Shantell are our medical receptionists.   Lya Dagli (1978-2004).
SERVICES

· We are a fully accredited General Practice according to standards set by the Royal Australian College of General Practitioners.

· This practice is committed to providing comprehensive general practice care to all individuals & families.  All patient consultations & medical records are kept strictly confidential.

· General practitioner health care for all ages, including:

· shared care obstetrics (Monash Medical Centre,  Royal  Women’s Hospital, Sandringham or private obstetricians)

· acupuncture with laser

· hypnotherapy- please let the receptionist know if the appointment is for hypnotherapy as a longer time is needed

· immunisations
· Our Practice Nurse runs a diabetes and lifestyle clinic to optimise the management and coordination of your diabetes care.

· The practice has a recall system for such things as Cervical Screening Tests, blood pressure check and cholesterol review.  If you do not want to be involved with our recall system, please let our reception staff know.

· Baby change facilities are available in the bathroom.

· Wheelchair access is from the rear car park and a wheelchair is available to access.  Please let the receptionist know if it is needed.

· It is Practice policy not to provide repeat prescriptions or specialist referrals without a consultation with the doctor.

· Acupuncture appointments are only for acupuncture.  Other medical problems will be dealt with in a separate consultation on another day.

APPOINTMENTS
Consultations are by appointments which may be made personally or by telephone.  The usual appointment time is 15 minutes.   If you need a longer appointment, please let the receptionist know

You can now use Hotdoc to make a standard 15 min face to face appointment .

Emergency cases will be given priority and some problems may take longer than the booked time.  For these reasons, the doctor may be late but we will try to adhere to appointment times.  Please call reception to check appointment time.
AFTER HOURS SERVICE
The locum service Phone No. is 13 SICK or 13 7425 or listen to our answering machine for details.

HOME VISITS
If you are too sick to attend the surgery, a home visit may be arranged if you live in the local area.  You will need to speak to the doctor directly to arrange this.  There will be a charge of $166.00 for a standard home visit. A reduced fee applies to pensioners and healthcare card holders.
AVAILABILITY OF DOCTORS BY TELEPHONE
Doctors in this practice may be contacted by telephone during normal surgery hours.  When doctors are with other patients messages will be taken.  Your call will be put straight through to a doctor in an emergency.

EMAIL POLICY
Encrypted emails are sent to patients using send safely.  Patients are advised not to email practice as email is not monitored.
RESULTS POLICY
The Practice Nurse is available between 1-2pm Monday, Tuesday, Wednesday and Friday to give out results. 
FEES
Private fees apply except for childhood immunisations.

The fee for a standard consultation is $95.00 payable on the day.  A $20 account fee applies if account is not settled on the day.  Reduced fees apply for Healthcare care Card and Pension card holders.  Further information of fees is available at reception.

A $50 Non Attendance Fee will apply if you do not arrive for your appointment.

PATIENT FEEDBACK
From time to time, this practice invites patients to complete a questionnaire on their views of the practice and how it could be improved.  These surveys are completely confidential and help us to improve our services.

If you are unhappy with any aspect of the care you receive from this practice, we are keen to know about it.  Please feel free to talk to your doctor or the receptionist about any problems you have with the service we provide.  If, however, there is a problem you would prefer to take up outside, you may contact the Health Complaints Commissioner (26/570 Bourke Street, Melbourne 3000 (1300 582 113).
PRIVACY
All patient consultations and medical records including computerised records are kept strictly confidential. Patients at this practice have the right to access their personal health information on request, subject to certain expectations and payment of fees. A signed consent form is required prior to release of records.[image: image2.png]



